
 
 
 

Create a New NYC Account 
• You will need an NYC account to access many of the City’s web applications including the Back 

Home Portal. 
• You will need an established email address to create your NYC account and complete the 

confirmation process. 

 

1) From the Back Home Portal landing page, click on Sign In to access the NYC.ID account page. 

 
 
 

2) Click on Create Account. 

 



 
 
 
3) Provide your email address or username in the spaces provided. 

 
 
 

4) Enter a password in the spaces provided. Note that passwords must be at least eight characters 
and must contain at least one letter (a to z or A to Z).  

 
 
 

5) You must also select a security question and provide an answer to it. 

 
 
 



 
 
 

 
6) Check the box to agree to terms and then select Create Account. 

 
 
 

7) If successful, you will then see a confirmation page. Make sure to click on the link from the 
email sent to the email address you provided to confirm your email address. 

 

Sign in with NYC.ID  
• You may use your Google, Yahoo, Microsoft, LinkedIn, or NYC account to sign in with NYC.ID 
• NYC.ID helps keep your information safe when you use NYC-hosted applications 

 

1) From the Back Home Portal landing page, click on Sign In to access the NYC.ID account page.  

 



 
 
 

 
2) You may use your Google, Yahoo, Microsoft, LinkedIn or NYC Employee accounts to sign-in. 

Click on the associated icon to enter your associated credentials. 

 
 

3) You may alternatively use your NYC account to sign-in. Enter your email address and password 
on the left and then click Login. 

 
 

  



 
 
 

Reset Your NYC Account Password 
• You can reset your NYC account password if you’ve forgotten it.  
• You will need access to the email address you registered when you first created your NYC.ID 

account 
• You will need to create a new NYC account if you cannot remember the email address you 

originally used or if you can’t correctly answer the security question you originally defined. 

 

1) From the Back Home Portal landing page, click on Sign In to access the NYC.ID account page. 

  
 
 

2)  Click on Forgot Password. 

  



 
 
 
3) Enter the email address when you created your NYC account in the space provided. Then, click 

Submit. 

 
 

4) An email will be sent to that email address. You may follow the instructions in that email to 
reset your password. 

 
 

 


